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HOW TO PREPARE A PUBLIC SERVICE
CARD AVAILABLE ON Latv)»a lv?

INSTITUTIONS ARE RESPONSIBLE FOR CURRENT AND
UPDATED INFORMATION IN THE PUBLIC SERVICE DIRECTORY (PSD):

lesniegums iestadei

|zvEl&ta organizacija: Valsts regionalas attistibas agentira (VRAA)

Iss apraksts: E-pakalpojums nodroZina daZada veida elektronisku iesniegumu (jautdjumu, logumu, priekslikumu vai sidzibu) nosdtiZanu iestadém athilsto&i lesniegumu
likumam un iestdZu sniegto athilzu sanemZanu portald www.latvija.h .
Sanémeji: Fiziska persona

Maksimalais termin3 (darba dienas): 30

Procesa apraksts || Cita inform3cija || Saisthtie pakalpojumi

1. solis / lesnieguma iesniegana | eX3 -pakalpojums Latvija.lv -

Portala www.latvija.lv jaizvélas un jdizpilda e-pakalpojums "lesniegums iestadei”, kurd jdnordda adresars, jSaizpilda iesnieguma

saturs, kam var pievienot datnes, jnordda v&lamais atbildes sanem3anas veids un jasniedz kontaktinformacija.

2. solis / Athildes sanem32ana | eI -pakalpojums Latvija.lv E-ssnisgums

Atbilde tiek sanemta athilstoZi e-pakalpojuma noraditajam atbildes sanemZanas veidam - portald www.latvija.lv, e-past3, pa pastu vail
klatien&.

Portala www.latvija.lv sniegtas athildes ir pieejams klienta darba vietas sadalad “Mani e-iesniegumi”.

SIMPLE AND UNDERSTANDABLE INFORMATION REGULARLY UPDATED DATA

(working hours, contact information, etc.)

HOW SHOULD AN INSTITUTION PLACE INFORMATION IN THE PSD?
1 E User rights must be obtained

PSD description must be prepared
Institution submits an application to VRAA. ‘

A single form is ensured in the VISS environment
for describing services. ‘

PREPARATION OF THE PSD DESCRIPTION \

INFORMATION
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INFORMATION PUBLICATIONS

ON THE SERVICE

Working hours

A 4

Channels

USEFUL INFORMATION SOURCES

An example of an application for obtaining the rights of a public service user;

Basic information
on the service

A 4

Version of the
service description

\ 4

Real life situations
related to the service
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Regulatory enactments
related to the service
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Steps of the service

List of bank Submitting the version
accounts of a service for publication

A 4

Price list
information

\ 4

Payment
templates

The service can have no
payment process

Methodological Guidelines on defining, describing and publishing public services provided by institutions in the Public Service Directory:

www.vraa.gov.lv/lv/katalogs

For communication with the specialists of the Information System Development Department: pakalpojumi@vraa.gov.lv | www.viss.gov.lv

LatvD)a.lv
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