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INSTITUTIONS ARE RESPONSIBLE FOR CURRENT AND
UPDATED INFORMATION IN THE PUBLIC SERVICE DIRECTORY (PSD):

HOW SHOULD AN INSTITUTION PLACE INFORMATION IN THE PSD?

PREPARATION OF THE PSD DESCRIPTION 

USEFUL INFORMATION SOURCES
An example of an application for obtaining the rights of a public service user;
Methodological Guidelines on defining, describing and publishing public services provided by institutions in the Public Service Directory:
www.vraa.gov.lv/lv/katalogs

SIMPLE AND UNDERSTANDABLE INFORMATION REGULARLY UPDATED DATA
(working hours, contact information, etc.)

User rights must be obtained
Institution submits an application to VRAA.

PSD description must be prepared
A single form is ensured in the VISS environment
for describing services.1 2
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